A Homeowner’s Guide to Hiring
Roofing Contractors in South Jersey

How to evaluate expertise, understand warranties, and
protect your investment.
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THE REAL RISK IS INSTALLATION,
NOT MATERIAL

* The Stakes: A roof is a major capital
improvement. Improper installation is the
leading cause of roof failure.

materials, but NOT the mistakes a
contractor makes during installation.

* The Local Context: South Jersey homes
face specific environmental stressors—coastal
storms and high winds—demanding specific
installation codes.

n

* The Goal: Move beyond "price per square

foot" to evaluate long-term performance and -
" labor guarantees. -
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Why “Best Roofer” Lists Can Be Misleading

Marketing vs. Reality:
Q

Terms like "Best" are often
subjective. Online rankings
can be influenced by brand
loyalty or rebates rather
than technical skill,

" 5-STAR RATY
L \w | subjective reviews with
. independent verification
of certifications, financial
stability, and
manufacturer

partnerships.

The Variance:
Access to high-level
warranties depends on
a contractor's specific
standing with the
manufacturer, not just a
generic license.
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The Baseline: Non-Negotiable Contractor Requirements
The “Table Stakes” every contractor must meet to be considered.
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LICENSING INSURANCE FINANCIAL EXPERIENCE
STABILITY
& Must hold a valid & Proof of STM+ in & Clean financial & Established track
state license to general liability and record with sound record (7+ years in
operate legally in workers'’ banking practices business). Avoid
New Jersey. compensation to (imactices (no “fly-by-night”
protect you from unresolved liens). operations.

liability.
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The “Master Elite” Benchmark

Only the top 2% of roofing
contractors i1n the U.S. quality.

m Vetting Process: Requires rigorous, ongoing checks
on insurance, licensing, credit ratings, and customer
satisfaction (99% required).

1 Accountability: Manufacturers actively monitor these
contractors as authorized partners, not just customers.

Masterklile

::I Tl"aining: Commr[ment to Continuous education on WEATHER STOPPER" ROOFING CONTRACTOR

installation techniques.
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The “Workmanship” vs. “Material” Warranty Gap

Material Warranty
% Covers defects in the product

(shingles). Almost all roofs have this.

e

The Gap: Standard

- | ZEy V% | warranties provide 0-2
Workmanship Warranty s 7 e | years of coverage here.
Covers installation errors M | Master Elite contractors

(leaks, blow-offs). This is | 7R offer 25-30 years backed
where most failures occur. . /A by the manufacturer.
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Comparing Protection: Silver Pledge vs. Golden Pledge

Silver Pledge

Golden Pledge (The Gold Standard)

* 10 Years Workmanship Coverage
(Backed by GAF)

* Requires 4 Qualifying Accessory
Products

* Lifetime Material Warranty

 25-30 Years Workmanship
Coverage (Backed by GAF)

* Requires 5 Qualifying Accessory
Products

* Lifetime Material Warranty
(50 Years Non-Prorated)

* INCLUDES: Exclusive 40-point
factory inspection of the completed
roof.
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Deck Protection

Ridge Cap

Leak Barrier — 2

Shingles

Starter Strips

Leak Barrier

= System Integrity: Performance
relies on the cohesion of
multiple components.

» The Risk: “Frankenstein” roofs

(mixing brands) can perform
poorly and void warranties.

= The Requirement: Top-tier
warranties require a complete
system installation.
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Top Tier Warranty

@ Eligibility:
4 5 Qualitying

Accessories




'Wind Protection for South Jersey Weather

* The Standard: Typical
warranties have maximum wind
speed limits.

* The Innovation: ‘WindProven’
Limited Wind Warranty offers NO
maximum wind speed limitation
when installed correctly.

* The Technology: Mechanical
"LayerLock" fusing + 4 qualifying
accessories (Starter Strips, Deck
Protection, Ridge Cap, Leak
Barrier).

 Local Relevance: Critical for
Atlantic storms and high wind

gusts.
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Common Mistakes That Void Coverage

Improper Ventilation =~ x g, Layering (Roof-Over)

Inadequate intake A Installing new over old
(soffit) or exhaust (ridge) = £ prevents deck inspection
ff - : -

traps heat/moisture, Z and disqualifies
ruining shingles. enhanced warranties.

Hidden o

' l Deck Issues

Registration Failure ;g Nailing Errors

DAY
Warranty must be 45A

registered within ~45 |

days. Failure to do so T =
can lose coverage. '

Missing the ‘strike
zone' or incorrect
pattern compromises
wind resistance.




Innovation: Integrated Solar Shingles

@ » Aesthetics: Nailable shingles install flush
with the roof line. No bulky racks.

(¥ + Water-Shedding: Acts as the primary
weather barrier, just like standard shingles.

@ * Integrity: Installed by roofers, maintaining
the roofing system’s warranty.

79 « Performance: Warranted for 25 years on
power output and defects.
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Questions to Ask Before You Hire

r - N

1. Can you provide your manufacturer certification
number to verify Master Elite status?

2. Does your quote include a workmanship warranty
backed by the manufacturer, or just your company?

| 3. Will you register my warranty for me? Will | get
confirmation within 45 days?

®
‘ 4. Does this estimate include a complete system with
5 qualifying accessories and a ventilation

. assessment?
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Red Flags in Contractor Quotes

PROPOSED ESTIMATE

Boors Mame

Diate;
Commomanewn Nams:

18241 Mihin Stroe Address;

Fotan, TK T2d42 Drale:

Brome Guantity

install new roof 6—-... ?
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@ - Vague Estimates: Quotes saying “install
new roof” without listing brand names or
specific accessory products.

® - No Ventilation Check: Ignoring attic airflow
is a technical oversight leading to failure.

® - Price Anomalies: Extremely low bids often
hide lack of insurance, sub-par materials,
or omitted labor costs.

® - Unverified Claims: Claiming to be “The
Best” without a verifiable license number

or certification ID.
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Future-Proofing: Warranty Transferability

@  Resale Value: A transferable warranty
increases home value and offers buyer
peace of mind.

Eg) * The Rule: Most GAF warranties
—5 (Silver/Golden Pledge) allow a one-time
transfer.

— * The Process: Transfer usually must be
—@ requested within a specific window
(e.g, 60 days) of property sale.
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Final Checklist for Protection

Verify License, Insurance, and Master Elite Certification online.
Inspect scope of work for a Complete System (Shingles + 5 Accessories).

Protect your investment with a manufacturer-backed workmanship
warranty (Golden Pledge, 25+ years).

Confirm the contractor will handle warranty registration within 45 days.

Decide based on long-term value and verified expertise, not just the
lowest bid.
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